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DETAILED ACTION 

1. This communication is in response to the amendment filed September 11, 2002. 

Summary Of Instant Office Action 

2. Applicant's submissions concerning claims 1-17 rejections, para 5, Paper No. 18, Office 
Action mailed April 25, 2002 have been considered and a second Office Action is set out below. 

Claim Rejections - 35 USC § 103 

3. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

4. Claims 1-17 are rejected under 35 U.S.C. 103(a) as being anticipated by Havens ( US 
Patent 5,909,669 ) in view of Beebe et al ( US Patent 4,276,451 ). 

Havens shows: 

Claim 1. A computer-implementable method for importing external productivity 
data into a performance evaluation system ( Title, Abstract, lines 1-6 recited with col 5, lines 58- 
61 ( specifically line 61 ) ), comprising: 

a) storing a plurality of user-defined data elements for an evaluation process ( Fig. 2 ( 66 
), col. 10, lines 19-21, col. 6, lines 19-23 ( specifically line 22 ), 23-48, claim 1, col. 14, line 32, 
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col. 5, lines 59-60 recited with col. 3, lines 9-12, 39-41, col. 1 1, lines 9-13, abstract, line 1 and 
col. 1, lines 7-8, Fig. 3 ( 132 ) ); 

c) mapping external productivity data items from the data file to the data elements based 
on the configuration table ( Col. 7, lines 35-57, Fig. 1 ( 5, 7 ), Fig. 2 ( 60 to 12, 14, 16 & 18, 15 to 
12, 14, 16 and arrows showing transfer of data between 20-40 and 14, 16, 18 and col 13, line 67. 
Applicant will appreciate that "file(s)" or "table(s)" are the means to depict the data structure and 
specifically in the context of database jargon ); and 

d) inserting the external productivity data items into a plurality of productivity tables 
based on the mapping of the external productivity data items to the data elements, the external 
productivity data items inserted into the productivity tables capable of being used to calculate 
productivity scores for the evaluation process ( Col. 6, lines 1 1-14 ( specifically lines 13-14 ), 
Fig. 2 described col. 6, line 19 through col. 10, line 61 ( specifically col. 6, lines 19-23, 58-67 
continue col. 7, lines 1-5, col. 10, lines 43-50 and 50-54 ), Fig. 2 ( 38 ), col. 8, lines 10-25 and 
Fig. 1 ( 50, 54, 58, 52, 56, 59, 59, 55, 57 ), col. 3, line 50, col. 4, lines 15, 58-60 ); 

In the following element Havens shows all limitations excepting " (data) associated with a 
telephony switch ": 

b) storing a user-defined configuration table for a data file comprising external 
productivity data ( associated with a telephony switch ), the configuration table operable to 
identify external productivity data items in the data file and to map external productivity data 
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items to data elements for the evaluation process ( Fig. 2 ( 66 ), col. 10, lines 19-21, col. 6, lines 
19-23 ( specifically line 22 ), col. 5, lines 59-61, read with col. 3, lines 9-12 and Fig. 1(5,7 etc. 
) described col. 2, line 32 through col. 6, line 17 ( specifically col. 2, lines 66-67 continue col. 3, 
lines 1-12, 25-27 and 39-41 ), col. 13, lines 66-67 continue col. 14, lines 1-4 ). 
However, Beebe et al teach the same ( Col. 4, lines 6-7 recited with lines 34-38 ). 
It would have been obvious to one of ordinary skill in the relevant art at the time of applicant's 
invention to incorporate Beebe et al's feature into Havens' invention, because it would facilitate 
to advantageously employ the prevalent technique in telephony switching environment, thus 
saving time and finances that would be spent on R&D. 

Claim 2. The method of Claim 1, the configuration table further operable to 
associate a data item with a member of the performance evaluation system (Havens: Figs. 1 and 
2, Fig. 3 ( 132 ), col. 5, line 61 ). 

Claim 3. The method of Claim 1, wherein the data file is a delimited file (Havens: 
Fig. 2 ( 26 ), col. 7, lines 22-34 ). 

Claim 4. The method of Claim 1, wherein the data file is not a delimited file and 
further comprising: 
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a) storing a preprocessor file operable to generate a delimited file from the data file 
(Havens: Fig. 2 ( 66 ), col. 10, lines 19-21, col. 6, lines 19-23 ( specifically line 22 ), col. 13, line 
67 ); and 

b) using the preprocessor file to generate the delimited file from the data file (Havens: 
Col. 10, lines 19-21, .col. 7, lines 22-34 ( specifically lines 32-34 ) and col. 13, line 67 ). 

Claim 5. The method of Claim 1, further comprising the configuration table 
operable to identify a type for each of the data items Havens: Fig. 1 ( any of I, II, III or IV ) ). 

Claim 6. The method of Claim 1, further comprising the configuration table 
operable to identify a format for each of the data items (Havens: Fig. 1 and col. 6, lines 62-63 ). 

Claim 7. A computer- implementable performance evaluation system, comprising: 
a) a first database table operable to store a plurality of user-defined data elements for an 
evaluation process (Havens: Fig. 2 ( 15 to 12 ), col. 6, lines 19-23 ( specifically line 22 ), Fig. 1 ( 
I ), col. 5, lines 59-60 recited with col. 3, lines 9-12, 39-41, col. 11, lines 9-13, abstract, line 1 
and col. 1, lines 7-8, Fig. 3 ( 132 ) ); 

c) a third database table operable to 1 , store productivity data, at least a portion of the 
productivity data comprising external productivity data items inserted into the third database 
table based on the mapping of the external productivity data items to the data elements, the 
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productivity data capable of being used to calculate productivity scores for the evaluation process 
(Havens: Fig. 2 ( any of 14, 16 or 18 ), Col. 6, lines 1 1-14 ( specifically lines 13-14 ), Fig. 2 
described col. 6, line 19 through col. 10, line 61 ( specifically col. 6, lines 19-23, 58-67 continue 
col. 7, lines 1-5, col. 10, lines 43-50 and 50-54 ), Fig. 2 ( 38 ), col. 8, lines 10-25 and Fig. 1 ( 50, 
54, 58, 52, 56, 59, 59, 55, 57 ), col. 3, line 50, col. 4, lines 15, 58-60 ); 

In the following element Havens shows all limitations excepting " (data) associated with a 
telephony switch ": 

b) a second database table operable to store configuration information for importing a 
data file comprising external productivity data (associated with a telephony switch) into the 
performance evaluation system, the configuration information operable to identify external 
productivity data items in the data file and to map external productivity data items to data 
elements for the evaluation process ( Fig. 2 ( any of 14, 16 or 18 ), col. 6, lines 19-21, 23-33, 34- 
39, Fig. 1 ( II ), [ Fig. 2 ( 66 ), col. 10, lines 19-21, col. 6, lines 19-23 ( specifically line 22 ), 23- 
48, claim 1, col. 14, line 32, col. 5, lines 59-60 recited with col. 3, lines 9-12, 39-41, col. 11, lines 
9-133, abstract, line 1 and col. 1, lines 7-8, Fig. 3 ( 132 ) ). 
However, Beebe et al teach the same [ Col. 4, lines 6-7 recited with lines 34-38 ). 
It would have been obvious to one of ordinary skill in the relevant art at the time of applicant's 
invention to incorporate Beebe et aPs feature into Havens' invention, because it would facilitate 
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to advantageously employ the prevalent technique in telephony switching environment and thus 
saving time and finances that would be spent on R&D. 

Claim 8. The performance evaluation system of Claim 7, further comprising a 
configuration including the configuration information and an identifier for associating a data item 
to a member of the performance evaluation system (Havens: Fig. 1 ( I, II, III , IV ), col. 12, lines 
61-67 continue col. 13, lines 1-10 ( specifically lines 5-8 ) ). 

Claim 9. The method of Claim 1, further comprising receiving the data file from an 
external device ( Havens: Fig. 2 ( 15 to 12 ) ). 

In the undernoted claim: 

Claim 10. The method of Claim 9, wherein the external device comprises a telephony 

switch. 

Havens does not show "telephony switch". 

However, Beebe et al teach the same ( Fig. 2, col. 5, lines 15-35 (specifically lines 15-17 ). 
It would have been obvious to one of ordinary skill in the relevant art at the time of applicant's 
invention to incorporate Beebe et aPs feature into Havens' invention, because it would facilitate 
to advantageously employ the telephony architecture or device in vogue. 
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Claim 11. The system of Claim 7, wherein the data file is a delimited file (Havens: 
Fig. 2 ( 26 ), col. 7, lines 22-34 ). 

Claim 12. The system of Claim 7, wherein the data file is not a delimited file and 
further comprising a preprocessor file operable to generate a delimited file from the data file 
(Havens: Col. 10, lines 19-21, col. 7, lines 22-34 ( specifically lines 33-34 ) and col. 13, line 67 ). 

Claim 13. The system of Claim 7, the configuration information further operable to 
identify a type for each of the data items (Havens: Fig. 1 and col. 13, lines 5-9 ). 

Claim 14. The system of Claim 7, the configuration information further operable to 
identify a format for each of the data items (Havens: Fig. 2 ( 20 ), col. 6, lines 58-67 ( specifically 
lines 62 and 63 ). 

Claim 15. The system of Claim 7, wherein the data file is operable to be received 
from an external device (Havens: Fig. 2 ( 60 to 12 or any of 20-44 interacting with any of 14, 16 
or 18)). 

Claim 16. The system of Claim 15, wherein the external device comprises a telephony 
switch ( Please see discussion of applicant's claim 10 above ). 
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Claim 17. (Amended) A computer-implementable method for importing external 
productivity data into a performance evaluation system ( Title, Abstract, lines 1-6 recited with 
col. 5, lines 58-61 ( specifically line 61 ) ), comprising: 

a) storing a plurality of user-defined data elements for an evaluation process (Havens: 
Fig. 2 ( 66 ), col. 10, lines 19-21, col. 6, lines 19-23 ( specifically line 22 ), 23-48, claim 1, col. 
14, line 32, col. 5, lines 59-60 recited with col. 3, lines 9-12, 39-41, col. 11, lines 9-13, abstract, 
line 1 and col. 1, lines 7-8, Fig. 3 ( 132 ) ); 

d) mapping external productivity data items from the data file to the data elements based 
on the configuration table (Havens: Col. 7, lines 35-57, Fig. 1, Fig. 2 ( 60 to 12, 14, 16 & 18, 15 
to 12, 14, 16 and arrows showing transfer of data between 20-40 and 14, 16, 18 and col. 13, line 
67. Applicant will appreciate that "file(s)" or "table(s)" are the means to depict the data structure 
and specifically in the context of database jargon ); and 

e) inserting the external productivity data items into a plurality of productivity tables 
based on the mapping of the external productivity data items to the data elements, the external 
productivity data items inserted into the productivity tables capable of being used to calculate 
productivity scores for the evaluation process (Havens: Col. 6, lines 1 1-14 ( specifically lines 13- 
14 ), Fig. 2 described col. 6, line 19 through col. 10, line 61 ( specifically col 6, lines 19-23, 58- 
67 continue col. 7, lines 1-5, col. 10, lines 43-50 and 50-54 ), Fig. 2 ( 38 ), col. 8, lines 10-25 and 
Fig. 1 ( 50, 54, 58, 52, 56, 59, 59, 55, 57 ), col. 3, line 50, col. 4, lines 15, 58-60 ). 
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In the following element Havens shows all limitations excepting " (data) associated with a 
telephony switch ": 

b) storing a user-defined configuration table for a data file comprising external 
productivity data ( associated with a telephony switch ), the configuration table operable to 
identify external productivity data items in the data file, to map external productivity data items 
to data elements for the evaluation process, to associate a data item with a member of the 
performance evaluation system, to identify a type for each of the data items, and to identify a 
format for each of the data items ( Fig. 2 ( 66 ), col 10, lines 19-21, col 6, lines 19-23 ( 
specifically line 22 ), col 5, lines 59-61, read with col 3, lines 9-13 and Fig. 1 ( 5, 7 etc. 
)Described col 2, line 32 through col 6, line 17 ( specifically col 2, lines 66-67 continue col 3, 
lines 1-12, 25-27 and 39-41 ), col 13, lines 66-67 continue col 14, lines 1-4 ); 
However, Beebe et al teach the same [ Col. 4, lines 6-7 recited with lines 34-38 ). 
It would have been obvious to one of ordinary skill in the relevant art at the time of applicant's 
invention to incorporate Beebe et aFs feature into Havens' invention, because it would facilitate 
to advantageously employ the prevalent technique in telephony switching environment and thus 
save time and finances that would be spent on R&D. 



In the element below, Havens shows all limitations, but " telephony switch ": 
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c) receiving the data file from an external device, the external device comprising a 
telephony switch [ Fig. 2 ( 60 to 12 or any of 20-44 interacting with any of 14, 16 or 18 ) and col. 
10, line 9, and as said above, use of telephony switch in communication art is notoriously know 
and practiced ]. 

However, Powers teaches the same [ Fig. 1(19), col. 4, lines 53-56 ]. 
It would have been obvious to one of ordinary skill in the relevant art at the time of the instant 
invention to incorporate Powers' feature into Havens' invention, because it would facilitate to 
advantageously employ/use the telephony architecture/device in vogue 

Conclusion 

5. Applicant's amendment necessitated the new ground(s) of rejection presented in this 
Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP § 706.07(a). 
Applicant is reminded of the extension of time policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within TWO 
MONTHS of the mailing date of this final action and the advisory action is not mailed until after 
the end of the THREE-MONTH shortened statutory period, then the shortened statutory period 
will expire on the date the advisory action is mailed, and any extension fee pursuant to 37 
CFR 1.136(a) will be calculated from the mailing date of the advisory action. In no event, 
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however, will the statutory period for reply expire later than SIX MONTHS from the date of this 
final action. 

6. Any inquiry concerning this communication or earlier communications from the examiner 
should be directed to M. Irshadullah whose telephone number is (703) 308-6683. The examiner 
can normally be reached on M-F from 1 1:00 am to 5:30 pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor , Tariq Hafiz, can be reached on (703) 305-9643. The fax numbers for the 
organization are (703)746-7239 and for after final (703)746-7238. 

Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the receptionist whose telephone number is (703) 308-3900. 



M. Irshadullah 



October 10, 2002 




